CARES Web Updates

IMAC IT Subcommittee - 01.12.04



Agenda

* Follow-up from design meetings
— RFA types
— Comments

« CARES Web Graphical User Interface
(GUI) overview

« Sample Web pages

* Overview of conceptual help component
design

 Client registration Web page mock-ups



CARES Web
Graphical User Interface (GUI)
Overview



CARES Web Tem

CARES Web Logo — This area

contains the CARES logo.

User Information — This area contains the

information about the user that is currently
logged into the system.

a Program Requests - Microsoft Internet Explorer provided sy Deloitte Consulting

File Bdt View Favorites Tools  Help

ate Overvie

W

Quick Select — This area will allow an
advanced user to use an exact Case or
RFA number to jump to the summary

Help and Logout Buttons — These
buttons will allow logout and help
functionality.

page.

Page Title Bar — The
page title bar
contains the page’s
title.

Reset Button —
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CASE/RFA x

Case 1234567890

Frirmary Persan : Lakshmi Krishnaswamy

]

]

& Home
& Search
» Client Registration

Alien/Refugee

The following error(s) have occured:

w Application Entry

Status: Pending Mode: Intake

Allows the user to
reset the data to the
state it was when the
page loaded.

|

Individual: | Smith, Jane 33F

@ Approval Date: Please enter a walid calendar date in the format MM/DD 000

@ Middle Hame: Please enter only alphabetic/numeric characters in this field.

Reset

Select Case Member

Error Table — Displays
all data validation
error messages.

Navigation Menu —
Allows the user to
navigate to all
navigable screens in
the application.
Contains status icons.

/ ~ Case Infomation Alien/Refugee Information
| Cesem il Summme Effective Period
+ Houzehold Members * Begin Date: IMM ,n'IDD jIYWY IZEII End: I = Last Updated: 1140542003
¥ Medicsid Delete: Il Delete Reason: I ;I =
+ Food Stamps
v MPA Additional Information
+ Child C.
VW'_-‘2 == = County of Origir: I ;I =
 Badaer Care * Alien Registration Status: I ;I =
+ Caretaker Supplement = Alien Registration Status Yerification: | LI =
+ Eamlily Flanrin = Date of Enty [rar /[oD ey i
& Household Relation . - I_ it I
X Alien Fegistration Mumber: “erification Murnber:
# General Infomation
B Group Request = Does Alien have an EAD? I VI
* |ndividual D'emographics Does Alien have I i I /
v Gatepost ") (] I
v Summary
v Demographics
i lienHchijce What action would you like to take? j
# School Enrolment \ hd
|&] pone / [ [ &3 Local intranet

— Allows a user to
select a case member
with which to work
with.

History Navigator —
This area allows
navigation through the
history of the page
data.

1

Page Data — This section contains the body page elements along with

application data.

N\
AN

Navigation Question — This
question allows users to perform
additional actions without leaving
the page.

~

Action Buttons — The action
buttons are what provide the users
functionality in the system. These
are clickable images.




CARES Web Template Overview

Page Status Icons —
These icons show the
user what the driver
status of a page is.

Section Dividers — A
header that divides
sections of grouped
data.

/

Sub-Section Divider — A
header that divides sub-
sections within a main
page section.

Required Field Indicator
— A red asterisk will
denote a required field.

% Lage Summary

+ LCase Comments

+ Houzehaold Members
#* Program Requests

Alien/Refugee Information

[ /o0 /ey @
-

Effective Period

= Begin Date:
& Houzehold Belation Delete:
# General Infomaty

Additional Information

County of Origin:

Alien Registration Status:

Alien Registration Status Verification:

[rate of Entry:
Alien Registration Mumber:

Does Alien have an EAD?

Does Alien have a sponsor?

End: I x Last Updated: 1140542003
Delete Reason: I ;I =
==
EE -

Reference Table
Lookup — Allows a
user to directly view

R EE

/ool feree @

M

Jﬂ

Paging Status —
Displays the record
count and facilitates

paging.

Row Highlighting —
Alternating colors for
rows in a result-set or a
list.

[—

b Search

FReview Comments (Results 1 -5 of 35)

~ Date Entered  Entered By
01,26,/ 2004 Jane Doe
\_> 01/12/2004 S Gt
01,/02/2004 John Smith
01/02/2004 John Smith

= Arival Date: IMM x’IDD ,-’IYYYY ':EI‘ erfication: I \ LI =
4 Alien continuously present in US7 I 'l Yerlfication: I \ LI =
= Did Alien meet the woaork Quarters? I 'l Werlfication: I =
= Did Alien meet the military requirements? I 'l Werification: I LI =
* |z the Alien an adult member (born priar to 05/08,/1975) of hmaong or highland Laotion tribe, or I vl
spouze of unremaried surviving spouse of the member?
* | the Alien unmaried dependent child of hmong/highland Laotion tibe or dependent is under m
18 pears or full time student and under age 227
i) € 2
-
Sponsor Information
Sponsor Effective Period
* Begin Date: IMM ,-"IDD .#IYYYY '.EI' End: I = Last Updated: 1170572003
Delete: - Delete Reason: I ;I
.
\Addilinnal Information
* Sponsor Type: I 'l = = Sponsor Mame: ISmith, Jane 33F 'l
Houzehold size of the sponsor: I Werification I ;I =
J
“ [ cear | [ update | [ Ada |

® |1 @ 013 Pages
Comments

The Primary Person, Bob James called and reported a change in
the income from Other sources from $10 20 to $1560. Also, he
informed of a change in the Mailing address from P.O Box 210 to
P.0 Box 3112, Food Stamps was requested for their child, Jack
James today.

Primary Person applied for Medicaid.

The Primary Person said that he expects to move in a few months.

Indiwidual did not show up for his appointment.

the entire Reference
Table data for a
particular drop-down.

Date Selector — This
area allows a user to
select a date from a
calendar.

Secondary Buttons —
Buttons that perform
alternate functions

within a page.

Edit Button — Facilitates
the editing of a row of a
list.

N\

Delete Button —
Allows deletion of a
record of a list.




Reference Table Viewer

a Untitled Document - Microsoft Internet Explorer provided by Deloitte Consulting - | I:Ilil
|7 Reference Table Summary - TEEI
/.r"
Tahle Description: EDUCATIONAL INCOME AND EXPENSE
Effective Date: 09/30/1994 ACency: 99
EDUCTHL INC EXP EDUCTHL EXPENSE EDU INC & EXP DESCR VALID FOR FS YALID FOR SS1-MA

BI | EUREAL OF INWDIAN AFFAIRS GRANT
BO b BODKS SUPPLIES/EQUIPMENT ki
A M CAMP - COLLEGE ASST MIGEANT PG
P M CARL PERKINS WOCATIONAL EDU PG ki b
el M FEDERAL WOREK STUDY (COLLEGE)
FE | FEES - MANDATORY b
GR b GRANTS SSCHOLARSHIPS COUNTABLE ki
G5 M G5L (FEDERAL FAMILY EDU LOAND
HS M HEF: HIGH SCHOOL EQUIVALEMCY b
L M LOANS COUNTAELE b
MI b MISCELLANEOUS PERSOMAL EXPENSE




Global and Page Header

pet: | CasE/RFA x| (Go) Help | Logout |
Case: 1234567890

Frimary Person ; Lakshmi Krishnaswamy Status: Pending hode: Intake

« This area contains the global navigation. This global navigation will contain
at least the Help and Logout buttons.

» Also contained in this area is the User Information. This information identifies
the current active user. This is mostly a security feature, but can be used by
the individual to ensure that they are the ones logged into a workstation in a
shared environment.

* Next to the User Information is the Quick Select area. This area will allow a
user to jump directly to the Summary page of any case or RFA.

« The Page Header portion will contain information that is important for the
page. Information such as the Primary Person and the RFA or case number.



Navigation Bar

This contains links to the pages within the system.

The links are structured in folders to help organize and
categorize the information into groups of pages used for
particular business needs.

Status indicators will be with each page (where
applicable) to help the user determine which pages are
required, which ones are optional, which ones are
completed and which ones are protected.

This menu will more then likely contain every accessible
page in the system by user’s security.

131 Navigation Menu
% Home
i Search
b Client Registration
w Application Entrp
w* Laze Information
% Casze Surnrnary
¥ Case Comments
¥ Hougehold Members
# Program Requests

% Houzehald Belation

# General Information
& Group Request
¥ Individual Demographics
b Mon Financial
b Long Term Care
% Reference Tables




listory, Page Question, and Action Buttons
) 00 - p— 00
Wwhat action would you like to take? I j Go m m

« The History Navigator allows users to either type in a date or use the left and
right arrows to navigate to history data within the section that has the
navigator.

 The Page Question allows users to select alternative actions to be performed
on a page. This excludes navigating to the next page in the driver, which is
handled by the Action Buttons. This question will typically be things like New
Effective Date and Add New Individual.

« The Action Buttons allow users to navigate and perform actions on pages. The
most common buttons are the Next and Previous buttons which will allow the
users to go forward and backwards in the driver flow sequence.



Sample Pages



a Complete Request - Microsoft Internet Explorer provided by Deloitte Consulting

File Edit Yiew Favorites

Tools  Help

OBack - \) - @ @ ;b‘pSearch ‘i}{Favurites eMedia @| D;Zv h',__\._:; - _J -‘3

144 Navigation Menu
Haorne
* Client Begiztration

5 Baszic Information

& Additional Data

& Program Requests

& Prionty Service
& Print CAF Registration
% Complete Request
& REA Summary

b Application Entry

b Search

Address @ https fflacalbost: 3050/ cares isplae TMPAzwE 1 svuka, asp

CASE/RFA =

Frimary Ferzon | Lakshmi Krishnaswamy

Complete Request

RFA 1234567890

Statuz. Pending

RFA Dates
08/07/2003

os’ /[o7 /Je003 @

|@ kake all blank Program Filing dates the same az BFA filing date

Contact D ate:

* RFA Filing D ate:

Filing Dates
Program
* Medicaid [Including Healthy Start):

Filing Date

[os’ /[o7 /[2003 @

= Medicare Premium Azzistance: Mot Requested

= W2 Mot Requested

[t oo e @

= Caretaker Supplement

Schedule Interview

Do pou want CARES to schedule an interactive interview?

E xtension

it oo e @

E stenzion Date:

Withdraw
Withdraw RFAY

[ =

Comments

* Food Stamps:
= Child Care:
= BadgerCare:

= Family Planning ' aiver:

| j‘
Extenzion Reazon:

Withdraw Reason;

Mot Requested

L]

RFA Comments:

|@ Done

=
I_ I_ I_ |\:—J Local intranet 4




Case Commments - Microsoft Internet Explorer provided by Deloitte Consulting - |EI|£|

File Edit “iew Favorites Tools  Help | ".."'

@Back - O = @ @ M;]|“‘/'i_j Search *Favurites eMedia @' E:r_ = :_..'-»" w2 _J -ﬂ

Address IE http: /flocalhost: 3080/ cares/jspjcr ) Case ¥ 20Camments, asp

CASE/RFA »

Primary Person : Lakshimi Krishnaswamy Case: 1234567890 Status: Pending dode; Intake

444 Navigation Menu 333 Case Comments
{Home .
b Client Reqigtration Add/E dit Comments
w Application Entry Date Entered: 0171872004 Entered By: John Smith
& Caze Summary Comments: d

% Case Comments
% Houzehold Members

& Program Reguests d
& Houzehald Relatonships
Cla Update Add
F Search |' = J |' - J |' J
Review Commentz (Results 1 -5 of 348) @ |1 ':'}:' of 3 Pages
w Date Entered  Entered By Comments
01,/ 26,2004 Jane [Doe The Primary Person, Bob James called and reported a change in @]

the income from Other sources from $10 20 to $1560. Also, he
informed of a change in the Mailing address from P.0O Box 210 to
P.0 Box 3112. Food Stamps was reguested for their child, Jack
James today.

0171272004 John Smith Primary Person applied for Medicaid.

01,/02/2004 John Smith The Primary Person saild that he expects to mowe 1n a few months.
01,/02/2004 John Smith Indiwvidual did not show up for his appointment.

1224 72003 Mary Johnson Applicant moved from Dane County to Milwaukes County.

Ipdated: _ m

=l
|@ Done I_ I_ I_ |\:£ Local intranet v




a Potential Individual Matches - Microsoft Internet Explorer provided by Deloitte Consulting - |EI|£|

File Edit “iew Favorites Tools  Help |E"

@Back - O - @ @ \-f_;]|pSearch "in‘\?Favurites eMedia @l| D_%v .,; - \_J .‘ﬁ

Address IE http: /flocalhost: 3080/ cares)jspfae/ TMP7 2p2ysyvuns, asp

CASE/RFA =

+H Navigation Menu 333 Potential Individual Matches (Results 1-5of 103 @ 1] @ orzrages
{Home
= Client Fegistration Match SSHN First Name Ml Last Hame Suffix  Birth Date Gender  Alias / Name Type
% Basic Information 392-03-3010 John Smith Male %gﬂnﬁﬁ"ﬁhgmith
& Additional Dat
s IIDnaH - ; r 100 392-03-3010 Johnny K Smith 05,/01,/1994 Male Maiden
rogram Reguests
& Priority Service r 155-45-7812 Jane 3 Smyth III 07/15,/1915 Male Alias
:E"”“‘;‘TEEQ'S“‘T'D” I 498-44-4612 Michael P Jones 12/15/1966 Male  Primary
omplete Reques
& RF& Surnrmary e 392-32-3010 James P smith 06/05,/1945 Male Primary
b Application Ent
[ Create new AFA using entered B asic Information

[~
/4

|@ Dane I_ I_ I_ |\ﬂ Local intranet




3 Program Requests - Microsoft Internet Explorer provided by Deloitte Consulting

Eile Edit ‘iew Favorites

Tools

Help

OBack v O - @ @ ;;j|p58arch “E'i'g‘Favorites eMedia @

Rz -] B

444 Navigation Menu
% Home
% Search
F Client Registration
* Application Entiy
¥ Caze Information
Caze Sumnmmarny
¥ Caze Comments
¥ Houzehold Members
# Program Requests
Houzehold Belation
# General Information
& Group Bequest
b Individual Demographics
b Mion Financial
b Long Tem Care

& Reference Tables

Address IE http: fflocalhost: 8030/ cares/ispicr  TMPF aiasubwe, asp

CASE/RFA ™

HEm
]

Prirmary Ferson : Lakshimi Krishnaswamy RFA: 1234567890 Status: Pending

Alien/Refugee x| | Reset

Individual: | Smith, Jane 33F

The following error(s) have occured:

&’j Approval Date: Please enter a walid calander date in the format MM/DD 0.

@ Middle Mame: Please enter only alphabetic/numeric characters in this field.

Alien/Refugee Information

Effective Period

* Begin Date: |MWDDMW ] End: | -] Last Updated:  11/05/2003
Delete: r Dielete Reaszon: | LI |=E

Additional Information

= County of Origik:

= Alien Registration Status:

= Alien Registration Status Yerification:

Kl
ul

[MmjoDfrere | @

= Date of Entry:
Alien Regiztration Mumber:

= Doeg alien have an EAD?

Dioesz Alien hawve & sponzor?

Jﬂ

= |z the Alien an adult member [bark prior to 05/08/1975) of hrong or highland Laation tribe, or
gpouze of unremarned surviving zpouze of the member?

|2 the Alien unmarried dependent child of hmong/highland Laction tibe or dependent is under
18 vearz or full time student and under age 227

* fival Date: MM/DDAT () Verfication: I FfE
Alien continuously present in US7? m Werification: | ;I |:E
= Did dlien meet the \wWork Quarkers? m Verification: | ;I |:E
* Did Alien meet the military requirements? m Wernfication: I ;I |:E
I j'
I j'

l_ l_ l_ |\‘-_J Local inkranet

| KN




CARES Help Component -
Conceptual Design



Help Component - System Help

CARES Web Help O[X]

System Help Wizards I Handbooks ][ Resources ]

\

Asset Information

Contentd Index |Search

The Asset Information page is used to input information
+ Overview

- Data Collection regarding the household’s existing assets.
+ Client Registration

+ Case Information || Burial Plot - user enters the number and value of all burial
+ Individual Demo.

. plots owned by individuals within the household.
- Asset Information
- Burial
-Lump Sum




Help - Wizards

CARES Web Help

LEX]

~

{ System Help

c

N

Wizards I Handbooks I Resources J

Contents| Index [Search

Welcome to CARES Web Wizards!

WelcometoWizards

+ Introduction

+ Register App
Overview

+ Begin Application

+ Record Auth Rep

+ Record Address

+ Register Indiv

+ Register Other

+ Register RR Ret

+ Initiate File
Clearance

+ Register Prog

+ Scrn Expedited

+ Complete App

REGISTER BEGIN RECORD RECORD REGISTER

APPLICATION  APPLICATION  AUTHORIZED ADDRESS INDIVIDUALS

OVERVIEW REPRESENTATIVE

£ £ £ =] =]

REGISTER  REGISTER INITIATE REGISTER SCREEN COMPLETE

OTHER SSCH/ FILE PROGRAMS  FOR APPLICATION

HAMES RAILROAD CLEARANCE EXPEDITED  SUMMARY
RETIREM[::{T

£ = = —p £ p




Help - Handbooks

CARES Web Help

_E[X]

[ System HeIpI Wizards I Handbooks I Resources ]

Policy Information

Medicaid Handbook

Food Stamps Handbook

Income Maintenance Handbook




Help - Resources

CARES Web Help

B[]

[ System HeIpI Wizards I Handbooks I Resources ]

Resources

Online Learning Management

Department of Health and Family Services

Department of Workforce Development




Client Registration
Web Pages



a Basic Information - Microsoft Internet Explorer provided by Deloitte Consulting - |EI|£|
File Edit Yiew Favorites Tools  Help | "a.

@Back - O - @ @ {h|p58arch ﬂ?Favnrites aMedia ®| E_%- .i_; - |_J ‘3

Address IE http: /flocalhost: 3080/ cares)jsplae/BasicInformation. asp

CASE/RFA *

114 Mavigation Menu 38 Basic Information Reset
{Home
 Cliert Fegistration Primary Person Information
& Baszic Information * First Mame Ml *Last Mame Suiffie Gender S5M Birth D ate
& Additional Data | (I [ = = [#ae-sa-wass  [aoDiy @
& Program Requestz
& Priority Service Aliases
& Print CAF Registration First Name Ml Last Hame Suffix
& Complete Request | | | j
& FF& Summary | clear | | update | | Add |
F Application Entrye
First Name Mi Last Hame Suffix
Jon smith

Johnny K amith

@ &

@
@

[~
/4

|@ Dane ’_ ’_ ’_ |\ﬂ Local intranet




a Potential Individual Matches - Microsoft Internet Explorer provided by Deloitte Consulting

File Edit “jew Fawarites

Tools  Help

@Back - Q - @ @ :;j|p53arch ‘iq\'g‘Favurites erﬂedia @| E{ZT ; - \_J ﬁ

Address IE http: fflacalbask: 5080/ cares jsp)ae/Patential ¥ 20Matches, asp

2 Mavigation Menu
Home:
* [lient Regiztration
& Basic Information
& Additional Data
& Program Requests

& Priorty Service
& Print CAF Regiztration
8 Complete Request
& RFA Summany
¥ Application Entmy

L ||
38 Potential Individual Matches (Resultz 1- 5 of 25 = |1 ™ of 3 Pages
Match  SSN First Name MI Last Name Suffix  Birth Date Gender Alias | Name Type
0 Jon Smith,
392-03-3010 John Sm th Male Johnny K Smith

e 100 392-03-3010 Johnny K Smth 05,/01/1994 Male Maiden
' 155-45-7812 Jane G Smyth IIT 07/15,/1915 Male Alias
i 498-44-4612 Michael P Jones 12/15,/1966 Male Primary
r 392-32-3010 James P Smth 06,/05,1945 Male Primary
i Create new BFA uzing entered Basic Information

|@ Dane

I_ I_ I_ |‘d Local inkranek

[
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2} Additional Data - Micresoft Internet Explorer provided by Deloitte Consulting

File Edit Yiew

Favorites

Taols

Help

@Back - O e @ @ (h‘pSearch *Favnrites @Madia @| fozv ; - I_J 3

Address IE http: jflocalhost: G060/ cares/jspjae/Additional20Data. asp

1 Navigation Menu
Huome
* Client Fegistration
% Basic Information
& Additional Data
% Program Reguests
& Priority Service
& Print C&F Registration
% Complete Request
% RFA Summary
F Application Entry
P Search

CASE/RFA 'Il

Primary Person | Lakshimi Krishnaswamy RFA: 1234567890

Additional Data

RFA Information

Status: Pending

= FAFA Type = Cantact Date = Cantact Methad
| [faaso0 ey @ |
= Office i orker
| I
Race
|@ Populate unknown responses as Mo
=American |ndian/Alaskan: = Aian: I hd

= Hawaiian/Other Pacific |slander:

Ethnicity

*Hizpanic

Household Address

|@ Populate with office address [for homeless primary persons)

='w'hite - Mot of Hispanic Qrigin:

EE

* Language

*Black/&frican American:

Number Unit  Dir = St/Fural Rt/Box # Suffix (uad
Additional Address Info
= City = State =Zip Phone
[ | | | T
Census Region
Alternate Address
™ Housshald has an altemate maling address
Mumber Unit  Dir St/Rural Rt/Box # Suffi Quad
| (Il ==
Additional Address Info
City State Zip Phore
I Er= R ERE
Information Provider
™ Information Pravider is different fram Primary Persan
First Name ] Last Mame Suiffix
I (I [ =]
[ Information Prowider doss ot live in hougshold
Number Unit  Dir St/Rural Bt/Box # Suffix (uad
| [l I~
Additional Address Info
City State Zip Phore

|# it -is -t it

@ Done

l_ l_ l_ q Lacal intranet Y

D @I -
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a Program Requests - Microsoft Internet Explorer provided by Deloitte Consulting

File Edit Yiew Favorites Tools  Help

@Back - o - @ @ {:j|p58arch i-\?Favnrites ﬁMedia @| ﬁ%' i—‘tﬁ - |_J -13

Address IE http: /flocalhost: 3080/ cares/jspj agiProgram¥:20Requests, asp

caSE;’Rm =
Frimary Persan : Lakshmi Krishnaswamy RFA 1234567890 Status: Pending

44 NavigationMenu | = Program Requests Reset
{Home
¥ [Client Regiztration Programs
& Bazic Information * Medicaid [Including Healthy Start) I vI = Food Stamps I vl * Medicare Premium Aszzistance

8 Additional D ata = Child Care I vI =2 I vl = BadgerCare

a6 P ] t . . .
" Pl.ug.:lasm .eques $ * Caretaker Supplement I vI = Family Planning W aiver I vl
riority S ervice

I jv
& Print CAF Reqiztration
& RF& Summany

F Application Entrye
b Search

[
|@ Dane ’_ ’_ ’_ |\d Local intranet A




a Priority Service Determination - Microsoft Internet Explorer provided by Deloitte Consulting

File Edit \Wiew Favorites

Tools  Help

= Back ~ = - @ il | @5&arch [Ze] Favorites @Media @ | %v = <

444 Navigation Menu
Haorne:
* [Client Feaistration
& Bazic Information
& Additional Data
& Program Requests
& Priority Service
& Print CAF Registration
& Complete Request
& RFA Summary
b Application Ent

Address I@ http:ff10.1.1.242: 5080  cares/jsp/ae/Priority e 205ervice % 20Determination. asp

CASE/RFA =

Frimary Persaon : Lakshmi Krishnaswany FFA: 1234567890 Status: Pending

Priority Service Determination

Prionty Service

* Hawe you received food stamps For thiz month?

I j"
If yesg, are you currently residing in a shelter for battered women? I vl

= Prionity Service Determination Date

Rezource and Costz Determination

Houzehald Monthly Grozs [ncome I bd oty Lkilities
Liquid Aszets I tanthly Rent/Mortgage

Total Household Resources 0 Taotal Shelter Costs

Destitute Houzehold [Migrant/5easonal farm worker only - excludes Farmers)
= fire you a migrant or zeazonal fam worker?

* Hag your zource of income been terminated?

]

= Will you receive more than $25 from a new source in the next 10 days?
Rezults

Priority Service Eligible Yes

1

= Do you decline a Priority Service Appointment’?

|@ Daorne

4 Previous

I_ I_ I_ |4 Internet



a Print CARES Application Registration - Microsoft Internet Explorer provided by Deloitte Consulting - |EI|£|

File Edit Yiew Favorites Tools  Help

@Back - o - @ @ {:j|p58arch i-\?Favnrites ﬁMedia ®| ﬁ%' i—; - |_J -:ﬁ

Address IE http: /flocalhost: 3080/ cares)jsplag/Prink % 20CAF . asp

cgae;m =1
Frimary Person : Lakshmi Krishnaswanmy RFA 1234567890 Status: Pending

+H Navigation Menu 338 Print CARES Application Registration

{Home . .
* Clignt Registration Print Options

& Bazic Information Latiguage: | English = |

® Additional Data Select the "iew'" button to preview and/or print the CARES application regiztration Wiew
& Program Requestz

& Priority Service
& Print CAF Regiztration

& Complete Request
5 RFA Summary

b Application Entry

F Search

=
|@ Done ’_ ’_ ’_ |‘ﬂ Local intranet v




Z} Complete Request - Microsoft Internet Explorer provided by Deloitte Consulting -0l x|
File Edit  Wiew Favorites  Tools  Help ‘ #

@Back - O - @ @ ;b‘pSearch “E'i'g‘Favarites eMedia @' E?;z* "I:\_;’ - _J .ﬁ

Address I@ http: fflocalhost: 8080/ cares/isp/ ae/Complete%20Request . asp

casE/RFa x|
Primary Person : Lakshmi Krishnaswamy RFA: 1234567890 Status: Pending

+H NavigationMenu = 539 Complete Request Reset
Horme
* [lient Reqistration RFA Dates

& B azic Information Contact Date; 08/07/2003

L] Addltlﬂnal Data = HF."—'R. FI|II"Ig Date: IDEUD?_,IEDD3 @I

% Program Requests = - .
Bl Sasles (% Make all blark Program Filing dates the same as RFA fiing date

5 Frint CAF B egistration Filing Dates
= Complete Request Program Filing Date
& FFA Summmary * Medicaid [Including Healthy Start]: II:IEI,-’EI?J-’EDDS @I * Food Stamps; IMM,-“DD;‘"YW‘( @
b Application Entry * Medicare Premium Assistance: Mot Requested = Child Care: IMM,-*DDJ-'“YW‘( @
F Search
= W2 Mot Requested = BadgerCare: IMM,-*DDJ-'“YW‘( @
* Caretaker Supplement IMM;’DD,-"Y‘Y"{Y @I * Family Flanning W aiver. Mot Hequested
Schedule Interview
Do vou want CARES to schedule an interactive interview? I vl
Extension
Entension Date: IMMJFDD,-"Y'Y"N @I Entension Reasan: I ;I
Withdraw
Withdraw FFA? [ = Withdraw Reason: | =l
Comments
RFA Comments: ;I

| &] Done l_ l_ l_ [« J Local intranet

=
4




a RFA Summary - Microsoft Internet Explorer provided by Deloitte Consulting - |EI|£|

File Edit “iew Favorites Tools  Help | ! ‘.’
e Back - .'\) - |ﬂ @ Lh | /;_j Search ‘-2.':1'5“ Favarites e Media ﬁ‘} | [i': - .,:;n,_ - _J ﬁ
Address I@ http: fflocalhosk: 8080 cares)jspfae/RFA%205ummary . asp
CASE/RFA =
Primary Person : Lakshmi Krishnaswamy RFA: 1234567390 Status: Pending
44 NavigationMenu | % RFA Summary
{Home
 Cliert Fegistration Summary Information
8 Basic: Information M ame: James Smith 55M: 145-64-7830 Gender: Male
® Additional Data Aliasles) Jim Smith, Jimmy Smith Bith Date: 0670471945 Language English
& Frogram Reguests . . . B B
® Priority Service Race: Asian, White Ethmicity: Hizpanic Contact Date: 1040172002
% Print CAF Registration Contact Method: Walk-In RFA Type:  Economic Support
& Complete Request Office: K040 Agency: Milwaukee County D55 ‘worker: »MI100
X ;Hrﬁ‘ _5‘";“‘““’ Evtension Date: 10/0172002 Ext. Reason.  Client Requested
t t Houzehold Address: 433 W_ Washington Ave., Madizon, Wl 53703
|nfarmation Provider: John Smith Jr.
Information Provider Addresz. 1 W Wilzon Street. Madizon, 'wfl. 53703
Alternate Address: M/A
Programs Filing Date Priority Service Result
Medicaid [Including Healthy Start] 09/01./2003 M,
Food Stamps 09,/01,/2003 Yes
M edicare Premium Assiztance Mat Requested [ Fris
Child Care 03/01/2003 A
-2 Mot Requested Mt
BadgerCare Mot Requested I i,
Caretaker Supplement 09/01,/2003 t i,
Family Flanning ‘W aiver Mot Requested t A,
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